
 

Times Guaranty Limited  

 

POLICY ON PENAL 

CHARGES  
 

 

 

 

Information:   

Document    Classification Version Status 

Policy on Penal Charges 
Confidential 1.0 Approved 

 

 

 

 

 

 

 

 

 



Times Guaranty Limited 

Version: 1.0  Policy on Penal Charges 

 

INDEX 

Sr No. Particulars Page No. 

1. Background 3 

2. Objectives  3 

3. Scope 3 

4. General Principles  3 

5. Product Levy Penal Charges 4 

6. Exception Handling 4 

7.  Adoption, Effective Date and Review 5 

 

  



Times Guaranty Limited 

Version: 1.0  Policy on Penal Charges 

 

1. Background: 

 

Times Guaranty Limited (the “Company”) is a Base Layer Non-Banking Financial Company (NBFC) 

registered with the Reserve Bank of India (RBI) and classified as an Investment and Credit Company 

(ICC). The Company is listed on both major stock exchanges and is committed to maintaining high 

standards of corporate governance. 

The company primarily focuses on providing customized financial solutions to corporate clients to 

support their business growth, including structured credit products such as term loans with bullet 

repayment options that offer repayment flexibility. The Company may also extend credit facilities to 

individuals with a business or professional relationship, as per its internal policies and regulatory norms. 

Additionally, the company manages its surplus funds through investments in mutual funds and debt 

securities, aiming for optimal returns with prudent risk management, while maintaining a transparent, 

disciplined, and compliant approach in all its operations. 

This policy is prepared in line with the requirements prescribed by Reserve Bank of India (Non-Banking 

Financial Company – Scale Based Regulation) Directions, 2023 and various RBI notifications / directions 

[“RBI Regulations”] issued in this regard 

 

2. Objectives: 

 

The objective of this policy are as follows:  

 

▪ To ensure penal charges are imposed in a transparent, reasonable, and non-exploitative manner, 

in line with RBI’s Fair Practice Code and relevant regulatory guidelines. 

▪ To discourage wilful delays or defaults by borrowers while ensuring that such charges are 

proportionate and not used as a revenue enhancement tool. 

▪ To define a structured and uniform approach for levying penal charges across loan products, 

thereby enhancing clarity for both internal teams and customers. 

 

3. Scope:  

This policy applies to all loan products offered by the Company, including retail and corporate loans, 

where penal charges may be levied in case of non-compliance with key terms and conditions of the 

loan agreement (such as delayed payments or breach of covenants). It covers the principles, structure, 

and disclosure requirements related to penal charges, and is applicable across all customer segments 

in adherence to RBI guidelines. 

 

4. General Principles  

 

▪ The Company does not charge any penal interest on delayed payments from its borrowers. 

Penalty, if any, for delayed payment shall be applied on the overdue amount and not on the 

entire loan amount, and the same will be communicated to the borrowers by way of bold letters 

in the loan agreement. Any service charges, prepayment charges as charged to the borrower 

shall be disclosed appropriately to the borrower. Further, all loans which are pre-paid shall bear 

pre-payment penalty at rates mentioned in the respective customer agreements. There shall be 

no foreclosure rate/ prepayment penalty charged on floating rate interest loans sanctioned to 

the individual borrowers as per the extant regulations. 
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▪ Penalty, if charged, for non-compliance of material terms and conditions of loan contract by the 

borrower shall be treated as 'penalties’. These penalties shall also cover charges levied on the 

customer for delay in payment of their overdue EMI. 

 

▪ There shall be no capitalisation of penalties i.e., no further interest computed on such charges. 

 

▪ The Company shall not introduce any additional component to the rate of interest. 

 

▪ The quantum of penalties shall be reasonable and commensurate with the non-compliance of 

material terms and conditions of loan contract without being discriminatory within a particular 

loan / product category. 

 

▪ The penalties in case of loans sanctioned to 'individual borrowers, for purposes other than 

business', shall not be higher than the penal charges applicable to non-individual borrowers for 

similar non-compliance of material terms and conditions. 

 

▪ The quantum and reason for penalties shall be clearly disclosed by Company to the customers 

in the loan agreement and most important terms & conditions / Key Fact Statement (KFS) as 

applicable, in addition to being displayed on Company’s website. 

 

▪ Whenever reminders for non-compliance of material terms and conditions of loan are sent to 

borrowers, the applicable penalties shall be communicated. Further, any instance of levy of 

penalties and the reason thereof shall also be communicated. 

 

5. Product Levy Penal Charges  

The company offers following categories of loans 

▪ Demand and Call Loan 

▪ Term Loan  

Penal Charges shall be levied for non-compliance with the material terms and conditions of the Loan 

Contract as stated in the Loan Agreement. Default in repayment by the Borrower shall also be 

considered as non-compliance of material terms and conditions of Loan Contract and penalty, shall be 

levied in the form of penal charges by the Company on the amount of default. The penal charges will 

be as stated in the Loan Agreement with the borrowers  

Waiver of Penal Charges may be considered for genuine cases like operational difficulties of the 

borrower which led to such delay in payment / irregularity / non-compliance of material terms and 

conditions (e.g. natural calamity, suspension in business, etc.) Following Factors shall also be considered 

for granting waiver of penal charges: - 

▪ Financial Condition / Performance of the Borrower 

▪ Conduct of Loan Account 

▪ Security Available for enforcement, if any 

 

6. Exception Handling 

The policy shall always be updated with extant regulatory provisions. However, in case of conflict 

between the Policy and regulations, the regulatory provisions shall always supersede the policy. 
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The updated policy shall be adhered at all the times and exceptions if any to the policy shall be 

approved by the board of directors after recording a reason in writing. 

 

7. Adoption, Effective Date and Review 

This policy has been adopted vide resolution of the Board of Directors of the Company dated 11th 

June 2025. This policy shall be applicable organization wide with effect from 11th June 2025. This policy 

shall be reviewed by the Board of Directors on atleast an Annual basis. 
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